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IncidentMonitor Desktop Requirements

In order to run the IncidentMonitor Desktop system, you will require the following software pieces.  The hardware platform to run IncidentMonitor Desktop is recommended to be something on the Microsoft  Windows 2000, Windows 2003 or Windows XP Hardware Compatibility List (HCL).

Hardware

A minimum configuration should be equipped as follows:

· Intel or compatible (Pentium IV @ 2Ghz or higher) processor

· 512 Mb memory or better

· 5 Gb of free disk space 

· 100Mbps network card

Server – Software Requirements

· Windows 2000  SP4, Windows 2003, Windows XP SP1 or above with Option Pack

· Microsoft SQL Server Desktop Edition will be installed with this package

· .Net Framework 

· ASP.Net 2.0
· IIS 5.0/6.0 or above with SMTP Service

· Appropriate licenses for products and configuration (ask for details)

Client – Hardware Minimum Requirements

· Intel or compatible (Pentium IV 2Ghz or higher) processor

· Required memory in accordance with the operating system specifications 

· 20 Mb disk space

· 1024 x 768 screen resolution minimum, 1280 x 1024 or better screen resolution is recommended
Client – Software Requirements

· Windows 2003, Windows XP, Windows 2000, NT 4.0 Server SP6, NT Workstation 4.0, Windows 95/98 SP1

· Internet Explorer 6.x and above (web interface)
· Firefox browser 1.5 and above for contacts or resources when using IncidentMonitor v4.7.0
· Netscape Navigator 4.6, 4.7, 6.0 and 7.0 (contact web interface) for IncidentMonitor v4.6.6 and below
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